Referral Pathway – Non Australian citizens.
	Medicare

Chronic condition management plan (CCMP)	from GP for access to allied health services.

Access to hospital, GP, Optometry, Audiology etc.

Unable to access NDIS (Non Australian Citizens.) Children can become Australian Citizens at age 10 yrs old if they have been born in Australia and lived in Australia for the 10 years. 


	No Medicare


	Health insurance 
Billed for all services, can claim back.
Depends on cover – ie Allied health, Optometry, Audiology, Dental

	No health insurance 
Billed for all services


	Refugee health centre 
Provides free health services – all Asylum Seekers and Refugees can access – GP, Nurse assessment, Psychiatrist, Paediatrician (development and general), Infectious Diseases, Internal Medicine.
For families who have arrived in the last 5 years.

Ph: 03 9792 8100

Refugee Health and Wellbeing | Monash Health



	Foundation House 
Provides family support services to assist people from refugee and asylum seeker backgrounds with a history of trauma. eg Counselling, Psychology,  Group Programs. 
Criteria for eligibility applies.
Can self refer,
Ph: 03 9389 8900

https://foundationhouse.org.au/


	ASRC  (Asylum Seeker Resource Centre) 
The Migrant Resource Centre specializes in settlement and community capacity building for migrants through training and employment initiatives, Material aid, healthcare referrals, legal aid, foodbank, education, employment. 

Ph: 9326 6066

https://asrc.org.au/contact/









	Hospitals 
Monash Medical Centre – Asylum seekers and all Migrants no matter which visa can access all public hospital services. A fee may be required. Asylum Seeker/ Refugees will have fee waived with support from ASRC.
Ph: 9594 6666

https://monashhealth.org/







	Urgent Care Clinics 
 Anyone can access for no cost under any visa status. Fees can be added for Pathology, Radiology, Investigations and Medications. Can only access on one occasion for each presentation of an issue – follow up for condition will need to be with GP in community.
Ph: Dandenong (03) 9579 7933
Ph: Narre Warren (03)9771 2020

https://www.health.vic.gov.au/urgent-care-clinics

	

	ACE Foundation
Provide free glasses to students in the City of Casey who don't have a Medicare card. Their program is specifically for primary school students in that area. Eligibility criteria are that the child must be a public primary school student and live in the City of Casey. The foundation partners with local optometrists to provide free glasses.

ACE Foundation – Aiding Casey Education


	State Schools Relief
Government School wellbeing teams can refer to SSR for access to uniforms, shoes, educational resources, learning devices – criteria – financial hardship, short term family crisis, long term chronic needs ie FV, homelessness, refugees. No proof of criteria needed.


https://stateschoolsrelief.org.au/



	ACO -Australian College of Optometry -Dandenong – If refugee/asylum seeker (with referral letter proving status), ATSI – no fee assessments. Refugees and/or seekers of asylum may also be eligible for low-cost glasses through Victorian eyecare service.
Ph 9771 1007

https://www.aco.org.au/all-services/
VES in Melbourne | aco
	Glasses for kids 
In school vision screening, Prep to grade 3 students, no cost, glasses supplied as needed. Targeted schools each year.


Glasses for Kids by State Schools' Relief


	Smile Squad 
No cost dental care to all children at Government schools. As of 2026 – will include low fee non government schools.


https://www.health.vic.gov.au/smile-squad








	Monash dental
Lost cost dental care for children 0 -12 years. No charge for Refugee/Asylum seekers, children in OOHC, or families experiencing financial hardship.

https://monashhealth.org/services/dental-community 


	Disability Gateway 
Assistance to access services for people with a disability, information for families and carers. Services and support.

Ph: 1800 643 787


https://www.disabilitygateway.gov.au/


	Orange Door
Help for people who are experiencing or using family violence or who need support with the care and wellbeing of children and young people.
Ph: Dandenong 1800 271 170
Ph: Cranbourne 1800 271 170
Ph: Pakenham 1800 271 170
https://www.orangedoor.vic.gov.au/


	Windermere 
Child and family services. Support for children with a disability, delay, parenting/family support, including behavioural concerns.  Support for victims of crime, family violence, trauma and for those at risk of homelessness.

Ph: 9880 7000

Windermere | Windermere

	Children’s health and Wellbeing local 
For children 0-11 years of age  for developmental, behavioural and mental health concerns – criteria – vulnerabilities to meet  for access.  Clinician or school/child care within catchment areas only – Dandenong, Casey, Cardinia.  Some schools can directly refer. 
Ph: 5990 6501

https://monashhealth.org/services/child-youth-and-family/childrens-health-and-wellbeing-local/


	Headspace 
Counselling, group therapy for mental health, physical and sexual health, work, study, and alcohol and other drug issues all provided for ages 12- 25 to all young people. No Medicare or additional requirements are needed.
To see a GP, a Medicare card is required.
To see a nurse, a Medicare card is not required.

Ph: 1800 367 968

https://headspace.org.au/


	Immigration health service – RCH
The RCH Immigration Health service outpatient clinic provides a comprehensive approach to physical and mental health for children and young people who arrived as refugees or seeking asylum, and the service is free of charge.

However, please note it is advised families are referred to their local refugee health service: Monash Health.

Immigrant Health Service : About the Immigrant Health Service

	In Touch
Provides services and programs to support families in migrant and refugee communities, with family violence/ housing and support.

Ph: 1800 755 988




https://intouch.org.au/
	Mind
Mental Health and Wellbeing Locals provide adults  26 plus to get mental health treatment at no cost- no referral or mental healthcare plan required. 
Mind is currently providing face-to-face, outreach and telehealth and telephone support services.

Ph: 1300 286 463
https://www.mindaustralia.org.au/


	Head to Health

Provides free mental health support for all Victorians, no medicare and no referral/ mental health care plan required.
Phone contact – children then referred to services.

Ph: Lyndhurst.1800 595 212

https://www.medicarementalhealth.gov.au/head-to-health-clinics-victoria

	Virtual women's health clinic
Free virtual women’s health clinic offers expert care for all women, girls, and gender-diverse people across Victoria. Accessible, inclusive, and confidential help – via phone or video, wherever you are. No referral or Medicare card required.
The Virtual Women's Health Clinic is a free telehealth service. You can access expert care, information and support on a range of women's health issues.

Ph:1300 003 224

Virtual women's health clinic - Each




